
  
Recruitment   &   Inclusion   Services   Manager   

  
Hours:    Full   Time   
Salary :   £30,940   
Start   Date :   May   3rd   or   ASAP   therea�er   
Dura�on :   Permanent   
Loca�on:    remote   ini�ally,   then   St   Pauls,   Bristol   office   post-lockdown   restric�ons   

  
About   Babbasa     
Babbasa  is  an  award-winning,  Bristol-based,  social  enterprise  with  a  vision  to  create  a  world  where  all                  
people  are  inspired  and  able  to  realise  their  employment  and  enterprise  ambi�ons,  irrespec�ve  of                
where  they  live,  their  na�onality,  ethnicity,  gender,  race,  sexuality  or  faith.  Babbasa  aims  to  realise  its                  
mission  through  its  subsidiary  enterprises  including  Babbasa’s  Youth  Empowerment  Programmes  and             
Recruitment  &  Inclusion  Services  -  driven  by  our  core  values  of  Imagina�on,  Determina�on  and                
Kindness.  We  work  predominantly  in  disadvantaged  inner-city  areas  of  Bristol,  suppor�ng  young  people               
from  ethnic  minority  and  low-income  backgrounds  to  develop  employability  skills,  receive  mentoring,              
and  gain  meaningful  work  opportuni�es.  The  young  people  who  progress  through  our  programmes  and                
go  onto  successful  careers  in  employment  or  enterprise  are  known  as  Trailblazers,  because  their  success                 
inspires   the   next   genera�on   who   follow   behind   them.     

  
Babbasa  Recruitment  &  Inclusion  Services  (BRIS)  was  set  up  in  response  to  the  growing  moral  and                  
business  impera�ve  to  overcome  the  structural  barriers  of  underrepresenta�on,  social  inequality  and  at               
�mes  cultural  differences.  BRIS  has  a  mission  to  support  businesses  to  recruit  diverse  talent,  develop                 
cultural  competencies  and  create  inclusive  work  environments  for  all  employees  to  thrive.  Services               
provided  by  BRIS  include:  recruitment  for  work  experience,  placements  and  internships;  onboarding              
support;  inclusion  advisory  support;  inclusion  needs  analysis;  cultural  competency  training;  and  diversity,              
equality   and   inclusion   training.     

  
About   the   role   
We  are  currently  in  the  process  of  se�ng  up  a  permanent  recruitment  service  to  support  the  young                   
people  we  work  with  into  long  term,  sustainable,  quality  jobs..  We  are  se�ng  up  structures  and                  
processes,  developing  the  service  proposi�on  and  business  plan,  pu�ng  together  marke�ng  and              
presenta�on  materials,  and  developing  partnerships  with  employers  across  Bristol  who  are  keen  to  offer                
opportuni�es  to  our  young  people.  By  the  �me  you  start,  all  of  this  will  be  in  place  and  we  will  have                       
so�-launched  the  service  to  a  small  number  of  select  partner  companies.  Your  role  will  be  to  take  this                    
service  out  to  the  wider  Bristol  market  and  secure  opportuni�es  for  all  our  young  people  who  are                   
looking  for  permanent  work  and  manage  the  recruitment  processes,  whilst  also  promo�ng  and  securing                
interest   in   our   other   services.     

  



Job   Descrip�on   

The  purpose  of  the  role  is  to  lead  and  manage  the  ongoing  growth  of  BRIS,  providing  value  for  clients                     
and   genera�ng   revenue   for   Babbasa,   including:   

  
Business   Development   

● Build  authen�c,  strong,  enduring  and  collabora�ve  rela�onships  with  new  and  exis�ng  clients  in               
and  around  Bristol,  working  with  companies  of  all  sizes  and  in  all  sectors  who  have  a                  
commitment  to  equality  and  are  determined  to  improve  diversity  and  inclusion  within  their               
businesses.   

● Promote  BRIS  services  to  these  employers,  focusing  on  the  new  inclusive  recruitment,  training               
and   advisory   offering,   iden�fying   and   pursuing   new   business   opportuni�es.   

● Secure  permanent  work  opportuni�es  for  our  young  people,  ideally  finding  employers  prepared              
to  ring-fence  roles  exclusively  for  Babbasa’s  young  people  and  commit  to  hiring  from  our  pool  of                  
trained,   developed,   inspired   and   work-ready   individuals.    

● Ensure   all   clients   have   signed   agreements   in   place   before   commencing   any   work.   
● Secure  work  experience,  work  placement  and  internship  opportuni�es  for  young  people  who  are               

at  an  earlier  stage  of  their  employment  journeys  and  who  need  short  term  work  experiences  in                  
order   to   help   their   development   and   enhance   their   skill   set   and   employability.   

● Iden�fy  where  opportuni�es  exist  with  clients  for  corporate  partnerships  and/or  training             
services,   and   work   with   relevant   colleagues   internally   to   secure   and   deliver   these   services.     

● Ensure  a  strong  pipeline  of  permanent  and  temporary  work  opportuni�es  for  our  young  people,                
and  a  steady  stream  of  inclusion  advisory  and  training  requirements,  bringing  income  into  the                
organisa�on   that   we   can   invest   in   further   developing   our   services.   

● Work  closely  with  our  Head  of  Development  to  share  intelligence  on  prospec�ve  clients  to                
maximise   opportuni�es   arising   from   each   other’s   contacts.     

● Achieve   all   business   development   goals   and   targets.   
● Con�nually   iden�fy   and   take   opportuni�es   to   raise   the   profile   of   Babbasa   and   BRIS.   

  
Recruitment   and   Inclusion   Services   Management   

● When  work  opportuni�es  have  been  secured,  take  detailed  job  briefs  from  clients  to  fully                
understand   roles   and   requirements.   

● Work  with  Babbasa’s  Outreach  team  and  Youth  Empowerment  team  to  iden�fy  suitable  young               
people   for   each   opportunity.   

● Interview  the  young  people  iden�fied  to  set  out  the  opportuni�es  and  secure  their  interest  and                 
commitment   in   being   put   forward   to   the   client,   and   to   fully   understand   their   skills   and   abili�es.   

● Develop  and  submit  candidate  profiles  to  the  client,  highligh�ng  the  skills,  capabili�es,              
personali�es   and   poten�al   of   the   selected   young   people.     

● Organise  interviews,  brief  candidates,  take  and  communicate  feedback,  and  coordinate  offers  of              
employment,  ensuring  a  smooth,  engaging  and  personalised  experience  throughout  for  both             
clients   and   candidates.   



● Maintain  regular  contact  with  both  clients  and  candidates  between  the  offer  acceptance  and               
start  dates,  and  throughout  the  proba�on  period.  Iden�fying,  media�ng,  mi�ga�ng  and  solving              
any   issues   as   they   come   up   to   ensure   that   each   hire   embeds   into   their   new   company   and   s�cks.     

  
Other   Responsibili�es   

● As  a  member  of  the  Babbasa  Senior  Leadership  Team,  take  a  leadership  role  within  the                 
organisa�on   to   con�nue   to   build   Babbasa’s   impact   and   profile.   

● Line  manage  the  Recruitment  &  Inclusion  Services  Coordinator,  and  addi�onal  roles  as  the               
services  builds,  ensuring  that  they  have  sufficient  workload  to  keep  busy,  are  achieving  their                
goals,  and  remain  mo�vated,  commi�ed  and  happy  in  their  role.  Coaching  and  developing  their                
skills   on   an   ongoing   basis   and   ensuring   their   work   evolves   as   their   skill   set   evolves.   

● Coordinate  and  manage  alloca�on  or  work  to  independent  Babbasa  Associates  to  ensure  high               
quality  delivery  of  our  inclusion  and  training  programmes.  Build  the  Associate  group  to  provide                
capacity   and   capability   for   the   business   to   grow.     

● Work  closely  with  the  Babbasa  senior  leadership  team  and  Youth  Empowerment  team  to  ensure                
a  constant  and  steady  pipeline  of  work-ready  young  people  sufficient  to  meet  the  demands  of                 
our   clients.   

● Work  closely  with  the  Babbasa  senior  leadership  team  to  evolve  the  service  proposi�on  and                
develop   further   plans   for   ongoing   growth   of   the   BRIS   service.     

● Con�nue  to  review  risks,  feedback,  processes,  strategy  and  approach  to  improve  profitability  and               
ensure   the   offering   con�nues   to   meet   market   needs   and   remains   fit   for   purpose.   

● Manage  the  BRIS  budget,  keep  detailed  records  of  all  clients,  prospects,  opportuni�es,  sales  and                
hires  and  produce  regular  repor�ng  on  ac�vity,  profit  and  loss,  and  progress  against  the  business                 
plan   for   the   senior   leadership   team.     

● Maintain  excellent  working  knowledge  of  the  local  labour  market,  workplace  culture  and              
changes   regarding   equality,   diversity   and   inclusion   in   the   workplace.   

  
About   You   

● You’ll   be   an   experienced   recruitment   professional   with   a   background   working   in-house,   agency   
side,   or   both.   We   also   need...   

● Strong  business  development  skills,  unafraid  to  proac�vely  approach  new  and  exis�ng  clients              
with  a  new  service  offering.  Tenacious  and  persistent  in  approach  to  new  business  development                
but  with  a  measured,  calm  approach  that  fits  with  the  nature  of  our  organisa�on  and  what  we                   
do.   This   isn’t   a   role   for   aggressive   hard   sell   tac�cs.     

● Ability  to  spot  commercial  opportuni�es,  iden�fy  and  explore  client  needs,  and  demonstrate              
the   value   proposi�on   of   BRIS.   

● Excellent  networking  skills  with  the  ability  to  u�lise  your  exis�ng  network  to  generate  referrals                
and   interest   in   our   services.   

● Demonstrable  stakeholder  management  experience,  capable  of  forming,  nurturing  and           
developing   strong,   long   las�ng   and   sustainable   business   rela�onships.   

● Experience   of   managing,   coaching   and   developing   others.   



● Strong  knowledge  and  understanding  of  the  local  business  community  in  the  Bristol  area  and                
surrounding   loca�ons.     

● Knowledge  of  and  a  strong  interest  in  Diversity,  Equality  and  Inclusion,  with  a  strong  social                 
conscience  and  a  genuine  desire  to  improve  the  life  chances  of  young  people  from                
disadvantaged   areas   and   communi�es.   

● Demonstrable   commitment   to   Babbasa’s   values   and   a   strong   connec�on   to   the   work   that   we   do.   
● Excellent  verbal  and  wri�en  communica�on  skills,  including  ability  to  communicate  with  people              

from   a   range   of   different   business   and   community   backgrounds.   
● Ability  to  empathise  with  the  experiences  of  people  from  low  income  and  ethnic  minority                

backgrounds  who  face  barriers  to,  and  within,  the  work  environment,  and  to  advocate  with                
business   clients   to   break   these   down.   

● Ability   to   work   efficiently   with   excellent   IT   skills   and   problem   solving   skills.   
● Excellent   �me   management   skills   and   ability   to   priori�se   workloads   and   deadlines.     

  
Incen�ves/   Benefits   

● Work   in   an   inclusive   environment   and   suppor�ve   team   who   will   support   you   to   be   great.   
● Have   the   opportunity   to   demonstrate   your   enterprise   skills   by   developing   a   new   business   unit.   
● Work   for   one   of   the   few   organisa�ons   in   the   UK   honoured   with   Queen’s   Award   For   Enterprise.   
● Be   part   of   transforming   the   lives   of   low   income   and   ethnic   minority   young   people   in   Bristol.   
● Help   Bristol   to   become   an   inclusive   city   by   directly   working   with   us   to   address   inequali�es.   
● Have   access   to   flexi   working   arrangements.   

  
Next   Steps   
If  you  are  interested  in  working  with  us  and  would  like  to  find  out  more  about  this  role,  we’d  love  to  hear                        
from  you.  Please  send  a  CV  and  a  short  cover  le�er  outlining  how  you  fit  the  requirements  of  this  role                      
and  why  you  are  interested,  to  our  Interim  Recruitment  &  Inclusion  Services  Manager,  Simon  Amesbury                 
at  simon.amesbury@byep.org.uk.  Please  note  that  we  can  only  accept  applica�ons  from  candidates  who               
already  have  the  permanent  right  to  work  in  the  UK,  as  we  are  unable  to  sponsor  visas.  Further                    
informa�on   about   Babbasa   can   be   found   at    www.babbasa.com .   

  
At  Babbasa,  we  are  commi�ed  to  equality  of  opportunity  in  all  aspects  of  our  work.  Our  policy  is  to                     
select,  appoint,  employ  and  develop  our  employees  on  the  basis  of  their  skills,  abili�es,  knowledge  and                  
experience.  It  is  our  inten�on  that  no  applicant  or  employee  receives  less  favourable  treatment  on  the                  
grounds  of  gender,  race,  ethnic  origin,  religion,  marital  status,  disability,  age  or  sexual  orienta�on,  or  is                  
disadvantaged  by  condi�ons  or  requirements  which  cannot  be  shown  to  be  jus�fiable.  We  will  make                 
reasonable   adjustments   for   disabled   people.   

  
We   par�cularly   welcome   applica�ons   from   candidates   from   underrepresented   backgrounds.   

  

http://www.babbasa.com/

