
OUTREACH WORKER

Role Description

Organisation: Babbasa

Job Title: Outreach Worker

Hours: 35 hours per week

Salary: £20,020 per annum

Start Date: As soon as possible

Employment term: Permanent

About Babbasa

Babbasa is an award-winning, Bristol-based, social enterprise with a vision to create a world where

all people are inspired and able to realise their employment and enterprise ambitions, irrespective of

where they live, their nationality, ethnicity, gender, race, sexuality or faith. Babbasa realises its

mission through its subsidiary enterprises including Babbasa’s Youth Empowerment Programmes

and Recruitment & Inclusion Services (BRIS) and our core values of Imagination, Determination and

Kindness.

Babbasa supports low income and ethnic minority young people to prepare for the workplace as well

as support employers to recruit diverse talent, develop cultural competencies and create inclusive

work environments for all to thrive. The direct support for young people includes soft skills training,

mentoring, and information and guidance support. The direct support for employers includes

Recruitment, Inclusion Advisory Support, Cultural Competency Training, Research, Inclusion Needs

Analysis and Onboarding Support. Over the next decade, Babbasa plans to grow its services to both

young people and employers to respond to the pressing imperative to overcome the structural

barriers to workforce inclusion and associated social inequalities in Bristol and beyond.

Job Purpose

The role of the Outreach Worker is to raise awareness of the Babbasa brand, activities, approach and

opportunities within local communities, and recruit young people (16-25yrs) from low income and

ethnic minority backgrounds to engage with Babbasa’s core programmes and activities. The role will

primarily work with our community and education partners including youth agencies, community

groups, local service providers and residents.

Core Responsibilities

● Liaise with city wide voluntary organisations, schools, colleges and locality youth agencies

to generate awareness of Babbasa’s approach, activities, and opportunities

● Recruit young people through a variety of channels to participate in our workshops,

training, events and mentoring activities



● Onboard young people into Babbasa and ensure they are supported into the most suitable

programme for them to achieve their aspirations

● Carry out regular engaging briefing/induction sessions with young people reflecting

Babbasa’s strength-based and culturally informed approach

● Deliver and facilitate workshops for young people in schools and community settings

● Support facilitation of workshops and training activities for young people including

supporting employers and professionals also involved in delivering these activities

● Build a trusting relationship (based on Babbasa values) with young people  engaged, to

ensure we meet their desired outcome.

● Keep good records of participant information and contact, and community/youth

organisation details and contact, using Babbasa’s database (CRM), and carry out any

related administrative tasks.

● Support the delivery of Babbasa’s Outreach strategy and plans

Person Specification

Knowledge and Experience

● Experience of engaging people through community outreach, particularly with

disadvantaged groups

● Experience of working with young people 16-25

● Knowledge of the barriers that young people face, particularly in realising their aspirations

● Knowledge of different methods of engaging with young people

● Knowledge of professional working boundaries

● An understanding of the principles and implementation of Equality and Inclusion, Child

Protection and Safeguarding Policies

● Excellent knowledge of, and connection to Bristol communities particularly within the East

Central area

Skills and abilities

● Ability to encourage, motivate and inspire young people.

● Ability to work in a strengths-based way.

● Able to provide young people with appropriate information, advice, support and challenge,

and refer them to specialist help when required.

● Willing and able to work in different environments, including working remotely, being

office-based and spending a large amount of time on the ground within communities.

● Strong communication skills including presenting, facilitation, and relationship building

Incentives/ Benefits

● Work in an inclusive environment and supportive team who will support you to be great

● Have the opportunity to demonstrate your enterprise skills being part of the development of

a new business unit



● Work for one of the few organisations in the UK honoured with Queen’s Award For

Enterprise

● Be part of transforming the lives of low income and ethnic minority young people in Bristol

● Help Bristol to become an inclusive city by directly working with us to address inequalities

● Have access to flexi-working arrangements

Next Steps

If you are interested in working with us and would like to find out more about this role, we’d love to

hear from you. Please use the application form available HERE and to apply and complete our

anonymous Equality Monitoring Form by the 27th July 2021 at 9 am. If you have additional access

needs to enable you to apply, or any questions on the role please contact recruitment@byep.org.uk.

Further information about Babbasa can be found here: www.babbasa.com.

https://babbasa.typeform.com/to/NU8V1e6j
https://babbasa.typeform.com/to/ytxop1xD
mailto:recruitment@byep.org.uk
http://www.babbasa.com

