
Training and Inclusion Manager (part-time or full-time)

Job Description

Organisation: Babbasa

Job Title: Training and Inclusion Manager (part-time or full-time)

Hours: P/T at least 18.5 hours pw (must be available to work on Mondays, Thursdays and Fridays) or

potentially available up to F/T 35 hours per week

Salary: £27,300 per annum (pro-rata)

Start Date: 01/09/21

Contract: Fixed-term 12 months, 1 September 2021 – 31 March 2022. As the role-holder will be expected to

work on a contract with the Police and have some access to confidential police information, the contract is

subject to successful completion of a basic police vetting check.

Reporting to: Head of Babbasa Recruitment & Inclusion Services

About Babbasa

Babbasa is an award-winning, Bristol-based, social enterprise with a vision to create a world where all

people are inspired and able to realise their employment and enterprise ambitions, irrespective of where

they live, their nationality, ethnicity, gender, race, sexuality or faith. Babbasa realises its mission through its

subsidiary enterprises including Babbasa’s Youth Empowerment Programmes and Recruitment & Inclusion

Services. Babbasa Recruitment & Inclusion Services (BRIS) was set up in response to the growing moral and

business imperative to overcome the structural barriers of underrepresentation, social inequality and at

times cultural differences. BRIS has a mission to support businesses to recruit diverse talent, develop

cultural competencies and create inclusive work environments for all employees to thrive. Services provided

by BRIS include: Recruitment Support; Inclusion Advisory Support; Cultural Competency Training; Inclusion

Research and Needs Analysis; and Onboarding and Probation Support.

Job Purpose

The Training & Inclusion Manager will provide training and advisory support to enable Babbasa’s employer

clients to understand how to achieve a diverse and inclusive work environment for all to thrive. This will

include cultivating long term relationships with clients to find solutions for existing and potential diversity

and inclusion challenges. A significant early part of this role will be working in a partnership team of 4

trainers and at least 8 Lived Experience Facilitators to deliver a pioneering and innovative inclusion and

diversity learning programme to Avon & Somerset Constabulary frontline officers and staff. The programme

includes a mix of core workshops, structured conversations with people with lived experience, and

conference-style events.

Key Duties / Responsibilities
● Successful delivery of Babbasa’s diversity and inclusion training packages through small group

workshops managed face-to-face and online - including delivery of the partnership ‘Inclusive
Policing with Confidence Programme’ workshops. See appendix 1 for more information about this
programme.



● Contribute to ongoing review of the training packages to meet client needs and the set of wider
Babbasa Recruitment and Inclusive Services (BRIS) learning resources.

● Complete additional client requirements (responding to learner queries arising between training
and advisory interventions; keeping accurate records of learner attendance, timesheet, expenses
and any other information needed).

● Review feedback from learner evaluations, making adjustments to personal training delivery as
necessary to address feedback.

● Provide diversity and inclusion advisory support to Babbasa clients from a diverse range of
employment sectors and staff levels (from senior leadership to frontline staff), covering intercultural
communications, inclusive leadership, inclusive practice and engaging young people and diverse
communities.

● Promote the wider work of Babbasa and our community partners and signpost learners to these
and other community connections.

Person Specification

Knowledge and Experience

Essential:

● Knowledge of issues affecting equalities communities and lived experience of barriers to inclusion

relating particularly to cultural difference

● Experience of delivering equalities-related and skills-based training to small groups using interactive

and experiential approaches Knowledge and understanding of equality and inclusion, Equality Act,

social model of disability, and how to treat people from all backgrounds with dignity and respect

● Positive and enthusiastic with the ability to engage learners and clients and encourage and facilitate

open discussion to support ‘myth-busting’ and create greater understanding

● Ability to develop training materials and session plans that meet learning objectives and outcomes

Experience of evaluating training and making positive changes based on feedback

● Understanding and ability to maintain professional confidentiality and basic knowledge of data

protection

● Good organisation, time management and record-keeping skills

Incentives/ Benefits

● Work in an inclusive environment and supportive team who will support you to be great

● Have the opportunity to demonstrate your enterprise skills being part of the development of a new

business unit

● Work for one of the few organisations in the UK honoured with Queen’s Award For Enterprise

● Be part of transforming the lives of low income and ethnic minority young people in Bristol

● Help Bristol to become an inclusive city by directly working with us to address inequalities

● Have access to flexi-working arrangements

Next Steps

If you are interested in working with us and would like to find out more about this role, we’d love to hear

from you. Please use the application form available HERE to apply by the 29th of July 2021 at 11 pm . Please

also complete our anonymous Equality Monitoring Form. If you have any questions on the role please

contact Hannah Young, Operations Director at recruitment@byep.org.uk. Further information about

Babbasa can be found here: www.babbasa.com.

https://babbasa.typeform.com/to/mcmtKZyY
https://babbasa.typeform.com/to/ytxop1xD
mailto:recruitment@byep.org.uk
http://www.babbasa.com


APPENDIX 1: About the Inclusive Policing with Confidence Programme

SARI, Babbasa, the Diversity Trust, WECIL and Empova Consultants are excited to be working in partnership
with Avon & Somerset Constabulary to deliver a major, innovative and pioneering inclusion and diversity
learning programme to frontline officers and staff. The programme is designed to increase officers’
understanding of and commitment to equality, diversity and inclusion, and build cultural competency
through extensive engagement with ‘lived experience’.

Working in a team of 4 trainers and at least 8 Lived Experience Facilitators you will deliver our innovative
and pioneering inclusion and diversity learning programme to Avon & Somerset Constabulary frontline
officers and staff. The programme includes a mix of core workshops, structured conversations with people
with lived experience, and conference-style events. The role offers an exciting opportunity to improve the
quality of local police services by building the knowledge and skills of over 2500 police officers and staff and
creating stronger relationships with our organisations and communities.

Police training will take place at a mix of locations across the area covered by Avon & Somerset Constabulary
and likely to be mainly in central Bristol, Patchway, Portishead and Bridgwater

Please note that the role will be expected to work on the Police contract for 3 days in a week, and within
that time will directly report to the Policing Diversity with Integrity Programme Manager.

You will be expected to contribute to the design, planning, and delivery of 3 large ‘Expert Seminars’
(mini-conferences)


